Spectrum
WELCOME TO SPECTRUM

Let’s get your account ready
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Set up your account to get the most out of your Spectrum services. We recommend that you create a strong
username and password to protect your information. Go to Spectrum.net and follow these simple steps:

1. Select Menu 2. Click Contact Info 3. Choose a Username 4. Create a Password
It’s located in the Enter the primary You can either use your Choose a password
upper left-hand corner phone number or email email address or phone that you can remember,
of the Spectrum.net address associated number, or create a then set up your
homepage. with your account. custom username. security question.

Get America’s #1 Rated Support App* The My Spectrum App is the easiest way to manage your account.
Pay your bill, access your account information and much more. Download from your device’s app store today.

Visit to learn more

*Based on all national telecommunications providers with at least 150,000 reviews in the Apple App Store and Google Play Store as of 12/1/2019 and operating in at least 20 states.
©2020 Charter Communications. SA2KFO06
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YOUR GUIDE TO SPECTRUM

Get the most out of your services
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Stay safe online Don’t have Wifi? Set up your
With real-time protection Get all the range you need to Spectrum email account
and automatic updates, power all your devices by adding Sign in to your account online to
Security Suite allows you to keep fast in-home WiFi for just $5 more create a Spectrum email address.
your computer safe for FREE. a month. Call 1-855-880-4758. Once you’ve done that, you can add

Visit Spectrum.net/securitycenter. up to six additional email accounts.

Plus, save even more with Spectrum TV®, Home Phone and Spectrum Mobile
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Add Spectrum TV Add home phone service for Switch to Spectrum Mobile and save
$9.99 per month and enjoy up to 40% on your wireless bill.”"

Enjoy FREE HD and FREE On Demand unlimited nationwide calling.

No added taxes or fees.
at home and on-the-go.

Visit Spectrum.com/TV Visit Spectrum.com/phone Visit SpectrumMobile.com/savingscalculator
to see how much you can save.

Or call 1-855-880-4758 to save with Spectrum

Visit to learn more

Speclrum

Spectrum Mobile service billed separately from Spectrum Internet, Spectrum TV and Spectrum home phone services. WiFi: Equipment, activation and installation fees may apply. HOME PHONE: Unlimited
calling includes calls within the U.S., Canada, Mexico, Puerto Rico, Guam the Virgin Islands and more. Taxes and fees included in price. SPECTRUM MOBILE: Spectrum Internet subscription required. Auto-pay
required. For details, refer to Spectrum.com/policies/mobile-terms. Bring your own device: valid on select devices compatible with the Spectrum Mobile network. Devices must be unlocked prior to activation.
Visit SpectrumMobile.com/byod to check compatibility and confirm your device is unlocked. Restrictions apply. Subject to change. "“Savings based on comparison of single line unlimited data plans amongst
major national carriers as of 08/27/19. Services subject to all applicable service terms and conditions, subject to change. Services not available in all areas. Restrictions apply. ©2020 Charter Communications.
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November 23, 2020

Account Number: 8448 20 019 3405122
Security Code: 4572

Service At: 11950 IDAHO AVE APT 113

LOS ANGELES CA 90025-5794

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

Service from 11/23/20 through 12/22/20
details on following pages

Summary

Previous Balance 0.00
Payments Received 0.00
Remaining Balance $0.00
Internet Services 69.99
One-Time Charges 9.99

Current Charges $79.98
Total Due by 12/10/20 $79.98

Welcome to Spectrum! This bill reflects install & service
charges from the date of install through your current billing
period. If you made a payment at time of install, this bill may

not reflect that payment but your next bill will.

Spectrum
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SPECTRUM NEWS

At Spectrum, we continue to enhance our services in order to
offer more of the best entertainment and communication
choices, and to deliver the best value. We are committed to
offering you products and services we are sure you will enjoy.

Important Billing Update
Effective with your next billing statement, monthly pricing will
change as follows:

« Internet Service will increase by $5.00.
« If you are currently on a promotion, the increase may not become
effective until the end of your promotion period.

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

November 23, 2020
YANXIN LU

Account Number: 8448 20 019 3405122
Service At: 11950 IDAHO AVE APT 113
LOS ANGELES CA 90025-5794

Total Due by 12/10/20

$79.98

Amount you are enclosing $

Please Remit Payment To:

SPECTRUM
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074
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Have questions about your bill?
Visit us at Spectrum.net/billing
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Charge Details

Previous Balance 0.00
Remaining Balance $0.00

Payments received after 11/23/20 will appear on your next bill.
Service from 11/23/20 through 12/22/20

Internet Services

Spectrum Internet Ultra 20.00
Spectrum Internet 69.99
Internet $49.99 12m -20.00
$69.99

Internet Services Total $69.99

One-Time Charges

Self-install Activation 11/23 9.99
Charge

One-Time Charges Total $9.99

Current Charges $79.98

Total Due by 12/10/20 $79.98

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Alternate Statement Formats - Alternative formats of Spanish, Spanish
or English Braille and Spanish or English large print are available for
future billing statements and customer communications, by request, and
can be provided within 30 days of Spectrum's receipt of the request. To
request an alternative format option, please contact Spectrum at
1-844-762-1301.

Authorization to Convert your Check to an Electronic Funds

Transfer Debit - If your check is returned, you expressly authorize your

bank account to be electronically debited for the amount of the check plus

any applicable fees. The use of a check for payment is your

acknowledgment and acceptance of this policy and its terms and _
conditions. 1

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past -
due charges for service.

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Local Spectrum Store: 328 Santa Monica Blvd, Santa Monica CA 90401 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support

Your WAY can be the GREEN way!

GO GREEN with Spectrum.

Online Bill Pay is helping the environment one customer at a time.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to spectrum.net/paperless.

Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

» Access up to 6 months of statements

Spectrum

Payment Options

Pay Online -
Sign in to Spectrum.net to pay or view your bill.

Pay by Mail -
Detach payment coupon and enclose with your check made payable to
Spectrum.

For questions or concerns, please call 1-855-707-7328.
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Introducing your
New Spectrum Billing Statement

Spectrum

Have questi

ons about your bill?

Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)
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November 15, 2016

Acsount: 8448 20 555 5555555
Phone Number: (555) 555-5555
Security Code: 5555

Service Al: 4444 MAIN ST
CANOGA CA 333333333

Contact Us
Visit us at twe. comisupport
Or, call us at 855-70-SPECTRUM (1-855-707-7328)

Previous Balance. 168.31
Payments Recsived -Thank You! -168.31
Adusiments -4.99
Remaining Balance 459
Spectrum TV™ 74.98
Spectrum Intemet™ 48.99
Spectrum Voics™ 19.99
Other Gnarges 6.05
One-Time Charges 599
Partial Month Charges 451
Taxes, Feos and Gharges 7.82
Gurrent Charges 16831
Total Due by 12/0516 $163.32

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a
customer

9250 TOPANGA CYN BY CHATSWORTH CA 91311-6760

442 2000 NO RP 2008212016 YNNN IV 01 898837

CUSTOMER NAME
4444 MAIN ST
CANOGA CA 33333-3333

Spec"r um TIME WARNER CABLE IS NOW SPECTRU

SPECTRUM NEWS

Note. Taxes, Fees and Gharges listed in the Summary only apply
to Spectrum TV and Spectrum Intemet and are detailed on the
following page. Taxes, Fees and Gharges for Spectrum Voice
are detailed in the Billing Information section

November 15, 2016
Customer Name

Pagazol3 November 15,2016

Customer Name.
Acoount: 844820 555 6585555
Seourity Gode: 5555

Charge Details

Previous Balance. 168,
Gredit Gard Payment 11102 -108.
EFT Payment 1114 -60.

Payments received after 11/15/16 will appear on your next bill

Adjustments 000

Spectrums

Contact Us
Visit us at twe.comisupport

Or, call us at 855-70-SPECTRUM (1-855-707-7328)
3445 2000 NO RP 20 09212016 YINIYNIN 01 569657

Spectrum Voice™

31 Phone number (555) 555-5555
w0 Uniimited Long Distance 2838
31 Pkg Indudes: Phone Line, Modem, 8 Calling Features.

& Unlimitad Calling within the USA, Canads, Pusro
Rico, Us Virgin Islands, Guam & Mexico
Bundle Discount 10.00

Computerized Change of Service Fee - Adustment 1023 -4.89
50

Adustments Tow

For addtional calldetals, B
please visit tve.com/account ]

Remalning Balance 400 Specium Volcs™ Tota s1098
H
Service from 11125016 through 12124116
9 Other Charges
Spectrum TV™
Broadoast TV Surcharge 505
Specrum TV Select P Other Gharges Tota $6.05
Fromotional Discount 2000
DVR Service 1850
Spectrum Receivers 08 One-Time Charges
2 Receivers ai §4.99 each e Dy :
T Meother's Day Ji HD. fiitd_ o3 586
One-Tma Charges Total .08
Fess & Charges FCC Admin Fee 008
Franchise Fee sa1
Municipal PEG Acosss Fees 13 e
S8 Spactum WiFi 103111724 451
Partial Nonth Charges Tota! E5
Spectrum TV™ Tota 27
ol ¥ Current Charges 16831
Total Dus by 12/05116 163,32

Spectrum Internet™

Indludes-§6.00 Bundle discount with 10,
discount

Spectrum Internet with WiFi 5899 Billing Information
00
TV and 54

Tax and Fees - This staterment reflects the current taxes and fees for

Account: 8448 20 555 5555555
Phone Number:  (555) 5555555
Service At 4444 MAIN ST
CANOGA CA 333333333
Total Due by 12/05/16 §$163.32
Amount you are enclosing $

TIME WARNER CABLE

PO BOX 60074

CITY INDUSTRY CA 91716-0074

RN A TR AN (R ATTTTR AT TN

$a8.00 your area (including sales, excise, user taxes, etc ). These taxes and fees

Spectrum Intemet™ Total $48.99

Local Store: 6260 Topanaga Ganyon Bivd Ghatsworth GA 81311 Store Hours: Mon thru Fr - 2:30am to 6:30pm and Sat- 8:00am to 6:00pm

Your WAY can be the GREEN way|

GO GREEN with Spectrum.

Orlina Bill Pay is helping the environment one customer at a time.

It's sasy - all you nead o do Is sign up for Onlin Bill Pay

Itwill sava you monay on postage andtima - and it wil also sava trass!

Enrolling is easy, just go to twe.comjaccount.

ach month, youl receive a paperless e-bill tat you pay online with your

choice of payment options.
+ Debit Gard - Gredit Card - Electronic Funds Transfer
+ Receive a quick summary of your account at any time.
+ Access up to 6 months of statements

Spectrum

may change withaul notice.

Cortnued on e st page.

Payment Options

Pay Online — Sign up a twe.comiaccount. Have your acoount
umbsr and sacurity coda raady, found on the fop of this page.

Pay by Phone - Make a credit card payment free of charge using
our automated payment option at 1-855-707-7328; simply say.
*pay my bil". Wa acsapt Visa, MastarCard, Discovar or American Expross.

For questions or concerns,
please cal 1-855-707-7328.

Statement date, Account number and
Security code in upper left corner of

each page.

How to reach us.

At a glance: your charges, payments

and credits for this bill.

Payment due date.

Payment coupon for your convenience.
Simply tear it off and mail.

Important messages, reminders
and offers. You'll find special
events, savings opportunities,

news and promotions.

Be sure our address shows in the

return envelope window.

[temized details of transactions during

this period.

Adjustments showing any additional
credits or fees applied.

Required telecommunications Taxes,
Fees and Charges. For information,
please see the Billing Information
section of your bill.

Broadcast TV surcharge - A pass
through reflecting charges assessed
to Charter Communications by the
local broadcasters, or local “network
affiliated” TV stations.

Partial Monthly Charges from the date
your services started through the first
date of your regular billing period

SABGFOBE
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Account:
Security Code:
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YANXIN LU
8448 20 019 3405122
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Spectrum

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)
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