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Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)



November 23, 2020
Account Number: 8448 20 019 3405122
Security Code: 4572
Service At: 11950 IDAHO AVE APT 113

LOS ANGELES CA 90025-5794

Summary Service from 11/23/20 through 12/22/20
details on following pages

Previous Balance 0.00

Payments Received 0.00

Remaining Balance $0.00
Internet Services 69.99

One-Time Charges 9.99

Current Charges $79.98

Total Due by  12/10/20 $79.98

November 23, 2020

YANXIN LU

Account Number: 8448 20 019 3405122
Service At: 11950 IDAHO AVE APT 113

LOS ANGELES CA 90025-5794
keep

Total Due by  12/10/20 $79.98
Amount you are enclosing $YANXIN LU

11950 IDAHO AVE APT 113
LOS ANGELES CA 90025-5794

SPECTRUM
PO BOX 60074
CITY OF INDUSTRY CA   91716-0074

4145 S. FALKENBURG RD RIVERVIEW FL  33578-8652
8448 2000  NO RP 23 11232020 NNNNNYNN 01 004116  0014

 Please Remit Payment To:

 

SPECTRUM NEWS
 
At Spectrum, we continue to enhance our services in order to
offer more of the best entertainment and communication
choices, and to deliver the best value.  We are committed to
offering you products and services we are sure you will enjoy.
 
Important Billing Update
Effective with your next billing statement, monthly pricing will
change as follows: 
 

• Internet Service will increase by $5.00.
• If you are currently on a promotion, the increase may not become
effective until the end of your promotion period.
 

                         _________________________
 
Download the latest version of the My Spectrum App from
your device's app store.  The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.
                         _________________________
 

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

Welcome to Spectrum!  This bill reflects install & service
charges from the date of install through your current billing
period. If you made a payment at time of install, this bill may
not reflect that payment but your next bill will.
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Charge Details
Previous Balance 0.00
Remaining Balance $0.00

Payments received after 11/23/20 will appear on your next bill.

Service from 11/23/20 through 12/22/20 

Internet Services

Spectrum Internet Ultra 20.00
Spectrum Internet 69.99
Internet $49.99 12m -20.00

$69.99

Internet Services Total $69.99

One-Time Charges

Self-install Activation 11/23 9.99
Charge

One-Time Charges Total $9.99

Current Charges $79.98
Total Due by  12/10/20 $79.98

Tax and Fees  - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Terms & Conditions  - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Spectrum Terms and Conditions of Service  - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Alternate Statement Formats  - Alternative formats of Spanish, Spanish
or English Braille and Spanish or English large print are available for
future billing statements and customer communications, by request, and
can be provided within 30 days of Spectrum's receipt of the request.  To
request an alternative format option, please contact Spectrum at
1-844-762-1301.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit  - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Past Due Fee / Late Fee Reminder  - A late fee will be assessed for past
due charges for service.

Complaint Procedures  - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

 Local Spectrum Store:  328 Santa Monica Blvd, Santa Monica CA 90401  Store Hours:  Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm
 
Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support

Your WAY can be the GREEN way!
GO GREEN with Spectrum.
Online Bill Pay is helping the environment one customer at a time. 
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!
 
Enrolling is easy, just go to spectrum.net/paperless.
 
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.
     • Debit Card - Credit Card - Electronic Funds Transfer
     • Receive a quick summary of your account at any time
     • Access up to 6 months of statements

Payment Options

Pay Online -
Sign in to Spectrum.net to pay or view your bill.
 
Pay by Mail -   
Detach payment coupon and enclose with your check made payable to
Spectrum.

For questions or concerns, please call 1-855-707-7328.
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