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Travel Reservation Center Trip ID # QKSXR73JN

Chase travel - donotreply(a)urtravel.chase.com
Wed 2023-09-20 20:11

To:tra.chase@ylu17.com <tra.chase@ylu17.com>

You’re all set, XUEWEI!

We're pleased to confirm the following details and
transaction information for your upcoming trip.

Real ID Requirements

Approved government-issued photo ID is required at check-in and must match the full name
on the reservation for travel. Due to the Real ID requirements, your driver’s license or ID
card may not be accepted for travel after certain dates.

For the most current information on the Real ID requirements, please visit:
https://www.dhs.gov/real-id.

Flights

Flight Confirmation #

NESDPF

Agency Reference #
2GZADS5

Departing Flight
2 Ticket(s) | Sat, Oct 28

Cancel your flight reservation online
or call us at 1-855-234-2542

% United Airlines
UA 2718

Economy Fully Refundable
Economy (K)

Boeing 757-300 Passenger
Cancellation fees may apply
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Los Angeles Washington
11:20 PM 4hr S4min  —)- 7:14 AM
LAX Arrives Next Day Arrival IAD
Sat, Oct 28 Sun, Oct 29

Additional Baggage Fees may apply.

United Airlines
UA 946

Economy Fully Refundable
Economy (K)

Boeing 787-8 Dreamliner
Cancellation fees may apply

Washington Amsterdam
6:40 PM The 25min - 7:05 AM
IAD Arrives Next Day Arrival AMS
Sun, Oct 29 Mon, Oct 30

Additional Baggage Fees may apply.

Returning Flight

2 Ticket(s) | Sat, Nov 11

% United Airlines
UA 8511 *

Economy Fully Refundable
Economy (K)

Boeing 787-8 Dreamliner
*QOperated by Air Canada
Cancellation fees may apply

Amsterdam Toronto
11:55 AM 8hr 10min ) 2:05 PM
AMS YYZ
Sat, Nov 11 Sat, Nov 11

Additional Baggage Fees may apply.

% United Airlines
UA 8190 *

Economy Fully Refundable
Economy (K)

Airbus A321

*Operated by Air Canada
Cancellation fees may apply
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Toronto Los Angeles

4:45 PM Shr35min ) 7:20 PM

YYZ LAX
Sat, Nov 11 Sat, Nov 11

Additional Baggage Fees may apply.

Passenger Information Request a Seat

Passenger Flight

Xuewei Jiang United Airlines 2718
United Airlines 946
United Airlines 8511
United Airlines 8190

Yanxin Lu United Airlines 2718
United Airlines 946
United Airlines 8511
United Airlines 8190

Rules and Policies

Changes or Cancellations
 If your reservation was made more than 7 days prior to your travel date: Cancellation is allowed in most

cases before 9 p.m. Mountain Standard Time the day after you book your ticket for a full refund of the
base fare and taxes, with no airline-imposed cancellation fee. A few airlines, like Spirit, Frontier, Allegiant
and Southwest Airlines, may have different timelines for cancellations. Call us for details at 1-855-234-
2542.

e If your reservation was made 7 days or less prior to your travel date: Only certain airlines permit free
cancellation and a refund of the base fare and taxes, with no airline-imposed cancellation fee, until 9 p.m.
Mountain Standard Time the day after your ticket is booked. A few airlines, like Spirit, Frontier, Allegiant
and Southwest Airlines, may have different timelines for cancellations. Airline Fare Rules can be viewed
online on your Trip Confirmation page.

 For changes or cancellations outside of the free cancellation period see the Refunds section below.

¢ For itinerary modifications, you will need to cancel your existing booking first and rebook at current rates
and availability.

 If you cancel within the permissible timeframe, keep in mind that it typically takes up to 2 billing cycles
for us to receive the refund from the vendor and for it to appear in your account(s). We'll issue the refunds
in the original form of payment.

Refunds

 This ticket is refundable.

e Some airlines charge a change or cancellation fee. Airline Fare Rules can be viewed online on your Trip
Confirmation page.

e Changes or cancellations can be made online from your Trip Confirmation page or by calling us at 1-855-
234-2542.

e When an itinerary is modified and rebooked, the original fare may no longer be available and the current
fare may be higher than the amount originally booked. The cardholder is responsible for paying the current
rate.

General

o If flight credit from a waiver is being used to book this trip, any unused credit value will be forfeited and
the airline waiver conditions may supersede some information that is in this document.

o If flight credit from a waiver is being used to book this trip, the waiver conditions may supersede some
information that is in this document.

e All tickets are non-transferable.
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e Carry-on baggage restrictions will apply. Your selected airline's baggage fees will apply. Airlines may
charge additional fees for miscellaneous services such as advance seat selection, food and beverage. Fees
vary by airline so you must contact the airline directly or check their website for up to date information
and pricing details.

e A small number of air carriers may require us to confirm flight availability when booking. If there is any
issue with availability, a travel representative will contact you within 24 hours to make alternate flight
arrangements at no additional cost.

¢ Government-issued photo identification is required at check-in and must match the name on the
reservation. If this is an international flight, this reservation requires a passport and may require a visa and
satisfaction of health requirements. Please contact the consulate of the destination country for current
visa/passport and other entry requirements.

¢ Your personal data will be processed in accordance with the applicable carrier’s privacy policy and, if your
booking is made via a reservation system provider (“GDS”), with its privacy policy. These are available at
https://www.iatatravelcentre.com/privacy.htm or from the carrier or GDS directly. You should read this
documentation, which applies to your booking and specifies, for example, how your personal data is
collected, stored, used, disclosed and transferred.

¢ Please refer to the Travel Disclosures for more information.

Payment Summary

Total $2,034 .46
Points Redeemed: 0
Points Value Redeemed: $0.00
Amount Billed to Card: $2,034.46

XXXX-XXXX-XXXX-9541

Please note that you will see CL * Chase Travel on your card billing statement for any amount of your
transaction that is charged to your credit card.

Want to book something else?

4

Activities

Si tiene alguna pregunta o necesita ayuda para traducirla, comuniquese con nosotros llamando
al 1-855-234-2542.

Email intended for: XUEWEI JIANG

For your account ending in: 9541
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If you have concerns about the authenticity of this message, please visit
chase.com/customerservice for options about how to contact us.

About This Message

This service email gives you updates and information about your Chase relationship. If you
need travel assistance, please call us at 1-855-234-2542.

This email was sent from an unmonitored mailbox. Go to chase.com/customerservice for
options about how to contact us.

Your privacy is important to us. See our online Security Center to learn how to protect your
information.

Chase Privacy Operations
P.O. Box 734007
Dallas, Texas 75373-4007

©2023 JPMorgan Chase & Co.
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